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Second Phase of the Community Survey 

 
Harrisonburg, VA – The City of Harrisonburg is now launching the second phase of its community survey. 

ALL members of the community are invited to click on the link below and participate in the survey. 
Responses are completely anonymous. 

www.n-r-c.com/survey/harrisonburgsurvey.htm 
 

This survey will provide insight to the services provided by the City of Harrisonburg.  
 
“We want to know our residents’ opinions on what we are doing well and areas that may need 
improvement or redirection,” said Mary-Hope Vass, Public Information Officer. 
 
The first phase of this survey included a survey that was sent to 1,200 randomly selected households in 
the city, which was a scientific sample. Surveys were distributed in mid-January and the deadline for 
collection was March 7. These results are still being analyzed and will be presented to City Council later 
this spring.  
 
Once the analysis and report is complete for both surveys, all results will be posted to 
www.HarrisonburgVA.gov/Community-Survey.  
 
Questions? Contact the City Manager’s Office at 540-432-7701. 
 

Who will notify you if an emergency-related event is happening in Harrisonburg or Rockingham County? 
Sign up to receive free alerts through the Harrisonburg and Rockingham County Emergency Alert 
System by visiting www.HREmergencyAlert.com.  
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